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EXECUTIVE SUMMARY

INTRODUCTION

Federal transportation legislation emphasizes public involvement in the metropolitan transportation

planning process. New transportation authorization was passed on July 6, 2012. The new enabling

legislation, Moving Ahead for Progress in the 21st Century (MAP-21) continues to emphasize public

involvement in transportation planning. Current legislation requires that the metropolitan planning

organization work cooperatively with the state department of transportation and the regional transit

operator to provide citizens, affected public agencies, representatives of transportation agency

employees, freight shippers, private providers of transportation, representatives of users of public

transit, and other interested parties a reasonable opportunity to comment on proposed transportation

plans and programs. The Maricopa Association of Governments (MAG) will continue to adhere to the

federal requirements for public involvement, in addition to finding new ways of engaging Valley

residents in the transportation planning and programming process.

MAG has a four-phase public involvement process as outlined in the MAG Public Participation Plan.

The Mid-Phase input opportunity provides for input on the draft listing of projects that make up the

FY 2014-2018 Transportation Improvement Program (TIP), and input on projects included in the Draft

2035 Regional Transportation Plan. This input report will be presented to MAG policy committees for

review and consideration prior to action. 

All of these public events were scheduled in venues that are transit accessible and comply with the

provisions of the Americans with Disabilities Act. In addition, Spanish language materials, sign language

interpretation and alternative materials, such as large print and Braille and FM/Infrared Listening

Devices, were available upon request. 

INPUT OPPORTUNITIES

During the Mid-Phase Input Opportunity, MAG obtained input via small and large group presentations,

committee meetings, telephone, website and e-mail correspondence. A summary of the input received

during this time is included in this report.

FY 2014 Mid-Phase Input Opportunity Report Page 1



SUMMARY OF INPUT

A summary of input gathered during the Mid-Phase Input Opportunity is included below: 

< We need to do more to stop the air quality problem in Maricopa County. 

< I think more transit is better for moving people around versus using ITS to move people around

after accidents. 

< Real people need to be answering the phone at the customer service center for transit, not an

automated system. 

< There needs to be a regional transportation system for people with disabilities and the visually

impaired. 

< The connection from Loop 202 to Interstate 10, currently being considered at 51st Avenue or 55th

Avenue, needs to continue west of Loop 303 in order to rid the area of pollution.

< The MAG plans should concentrate on adding density to the regional transportation system and

move toward transit and light rail, and away from sprawl. 

< There should be development on the abandoned golf course down in Ahwatukee and try to keep

people down in that part of the county.

< I suggest legs from the Highway 30 up to I-10 – avoiding bisecting Tolleson or Avondale – but

different legs coming into west Phoenix, which would open up more economic development

opportunities in Laveen and in west Phoenix. 

< Despite how big the transit map from the bus book is, there's nothing indicating anything about

the circulator buses. Those routes should be on the map.

< Light rail needs to go past Dunlap. It needs to go to Bell Road or Union Hills.

< We need to create sustainable transportation systems with more frequent bus trips and get people

out of their cars. 

< We need to increase public transportation for people with disabilities and instruct the drivers to

be sensitive to the needs of people with disabilities. 

<  I would encourage MAG to work with Valley Metro to make sure that with increases in transit

service we don't have decreases simultaneously. 

< We need to have more frequency of rides in the transit system.

< Reliability and safety on the transit system needs to be improved. The old articulated buses need

to go. They are not safe and use too much gas. We need reliable and safe equipment that is

environmentally friendly. 

< The light rail stopping at Dunlap makes no sense. It needs to either go to Metrocenter or farther

to Bell Road. 

< Do you have to bring information about your disability to your appointment at the transit center

to get a reduced fare card? 

< If people try to pay a reduced fare, and don’t have a reduced fare card, are drivers supposed to kick

people off the bus? 

< Will the north extension of light rail go over the freeway?
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I. PUBLIC INVOLVEMENT PROCESS

The MAG process for public involvement receives public
opinion in accordance with federal requirements and provides
opportunities for early and continuing involvement in the
transportation planning and programming process.

INTRODUCTION

Federal transportation legislation emphasizes public involvement in the metropolitan transportation

planning process. New transportation authorization was passed on July 6, 2012. The new enabling

legislation, Moving Ahead for Progress in the 21st Century (MAP-21) will continue to emphasize public

involvement in transportation planning. Current legislation requires that the metropolitan planning

organization work cooperatively with the state department of transportation and the regional transit

operator to provide citizens, affected public agencies, representatives of transportation agency

employees, freight shippers, private providers of transportation, representatives of users of public

transit, and other interested parties a reasonable opportunity to comment on proposed transportation

plans and programs. The Maricopa Association of Governments (MAG) will continue to adhere to the

federal requirements for public involvement, in addition to finding new ways of engaging Valley

residents in the transportation planning and programming process.

In response to previous federal guidelines

known as Safe, Accountable, Flexible,

Efficient Transportation Equity Act: A

Legacy for Users (SAFETEA-LU), the

MAG Regional Council, in December 2006,

approved a Public Participation Plan to

guide the MAG public input process. This enhanced plan incorporated many of the previously-adopted

public involvement guidelines set forth by the Regional Council in 1994 and enhanced in 1998 (see

History of MAG Public Involvement Process, page 6). The MAG Public Participation Plan sets forth guidelines

for receiving public opinion, comment and suggestions on transportation planning and programming

in the MAG region. This process provides complete information on transportation plans, timely public

notice, full public access to key decisions, and opportunities for early and continuing involvement in the

planning process. 

The public involvement process is divided into four phases: Early Phase, Mid-Phase, Final Phase and

Continuous Involvement. The FY 2014 Mid-Phase Input Opportunity was conducted from August

through September, 2013. The Mid-Phase process provides for input on initial plan analysis for the

Draft TIP and Draft Plan, and includes a public hearing/meeting on regional transportation issues. The

purpose of this document, the FY 2014 Mid Phase Input Opportunity Report, is to provide information

about the outreach conducted during this phase and to summarize the results of the input received. 
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The Final Phase provides an opportunity for final comment on the TIP, Plan and Air Quality

Conformity Analysis, and generally occurs upon the completion of the air quality conformity analysis

in the summer. The results of the Final Phase Input Opportunity will be included in the FY 2014 Final

Phase Input Opportunity Report. In addition, continuous outreach is conducted throughout the annual

update process and includes activities such as presentations to community and civic groups, distributing

press releases and newsletters, and coordinating with the Citizens Transportation Oversight Committee

(CTOC). During this phase, all comments/suggestions/questions received are responded to during the

presentation/event/consultation or within 48 hours. 

HISTORY OF MAG PUBLIC OUTREACH PROCESS

Since its inception in 1967, the Maricopa Association of Governments (MAG) has encouraged public

comment in the planning and programming process. In July 1998, the MAG Regional Council

recommended that the process for programming federal transportation funds be enhanced. These

enhancements include a more proactive community outreach process and the development of early

guidelines to help select transportation projects within resource limits. The proactive community

outreach process led to an enhanced public involvement process beginning with the FY 1999 Public

Involvement Program. The enhanced public involvement process involves transportation stakeholders

as outlined in TEA-21 and includes input from Title VI stakeholders (minority and low income

populations). The input received during the enhanced input opportunity has been incorporated in the

development of early guidelines to guide project selection for the TIP and Plan. 

Additional changes in planning and programming responsibilities were prompted by the passage of

TEA-21. As a result, ADOT hosted a meeting of regional planning organizations to suggest changes

that would benefit the planning and programming process throughout Arizona. The meeting was held

in Casa Grande in April, 1999 and was attended by representatives of Metropolitan Planning

Organizations, Councils of Governments, ADOT and Valley Metro. All participants agreed to several

guiding principles to help develop and integrate state and regional transportation plans and programs.

In the past, development of the MAG TIP, MAG Long Range Plan, Surface Transportation Program

(STP) and State Transportation Improvement Program (SHIP) were on different schedules–which was

confusing to members of the public. With changes included in the guiding principles adopted at the

April meeting, the state and regional planning and programming processes have been combined. (See

page 7.)

In December 2006, the MAG Regional Council approved a Public Participation Plan to guide the MAG

public input process in accordance with SAFETEA-LU guidelines for metropolitan transportation

planning. This plan also conforms to guidelines delineated in MAP-21.
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Table 1: Development Process for ADOT Five-Year Program, MAG TIP, MAG RTP, and ADOT Life

Cycle Program (Joint Planning Process)

* TMA: Transportation Management Area

* FHWA: Federal Highway Administration

* RPTA: Regional Public Transportation Authority

* COG: Council of Governments

* MPO: Metropolitan Planning Organization
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Guiding Principles
New Arizona Transportation Planning and Programming Process

Casa Grande Resolves

� One multimodal transportation planning process for each region that is seamless to
the public; includes early and regular dialogue and interaction at the state and regional
level; and recognizes the needs of state, local and tribal governments, and regional
organizations.

� Process that encourages early and frequent public participation and stakeholder
involvement and that meets the requirements of TEA-21 and other state and federal
planning requirements.

� The policy and transportation objectives of the state, regional and local plans will form
the foundation of the Statewide Long Range Transportation Plan.

� The Statewide Transportation Plan and Programs will be based on clearly defined and
agreed to information and assumptions including the resources available, performance
measures, and other technical information.

� Each project programmed shall be linked to the Statewide Long Range Transportation
Plan with each project selected to achieve one or more of the Plan objectives, and the
program represents an equitable allocation of resources.

� Implementation of the Plan and Program shall be monitored using a common database
of regularly updated program information and allocations.

� There is a shared responsibility by state, local and tribal governments, and regional
organizations to ensure that Plan and Program implementation meet the transportation
needs of the people of Arizona.

Table 2: Casa Grande Resolves

PUBLICITY

The public was informed of Mid-Phase public involvement events through a variety of methods. The

public meeting was announced with a targeted mailing to the MAG public involvement mail list of more

than 3,000 individuals, as well as noticed with display advertisements in The Arizona Republic, Arizona

Informant and Prensa Hispana. A postcard notice was also sent to approximately 20 regional libraries

throughout the Valley. Each library was sent 20 postcards. MAG was also part of several other events

that were advertised in newspapers across the Valley. 

FY 2014 Mid-Phase Input Opportunity Report Page 6



CONTINUOUS INVOLVEMENT 

As part of the continuous outreach process, MAG staff has participated in a number of

meetings/presentations/events.  Activities included:

� Small group presentations, participation in special events and providing information to

residents via e-mail, telephone and one-on-one consultations. During these interactions,

all comments/suggestions/questions are responded to at the time of the interaction or

within 48 hours. 

� Continued consideration of input received by the MAG Human Services Planning

Program in its public outreach process.

� Continued community outreach to Title VI/Environmental Justice populations, utilizing

the MAG Community Outreach Specialist and MAG Disability Outreach Associate. 

� Continued involvement with the Citizens Transportation Oversight Committee

(CTOC). 

� Partnership in special events including MAG, ADOT, Valley Metro, and METRO,

where and when possible. All comments/suggestions/questions received during these

special events are responded to on-site or within 48 hours. 

� Monthly e-mail updates summarizing the activities and actions of the Transportation

Policy Committee.

Additional outreach activities included updating the MAG Web site at www.azmag.gov  The site

provides information on MAG committees and issues of regional importance, as well as access to

electronic documents and links to member agencies. The site also provides a Spanish language link.

Visitors to the site may provide feedback through various project pages. Staff contact information is

provided for specific projects. Users may also send comments or questions via e-mail to

jstephens@azmag.gov. In addition, each quarter MAG distributes a newsletter, MAGAZine, which

includes information about MAG activities and the issues and concerns of the cities, towns and tribal

communities that make up its membership.
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II. COMMITTEE/PUBLIC MEETING
COMMENTS AND RESPONSES

INTRODUCTION

This section is organized by meeting/event location and includes written and oral comments received

during the Mid-Phase input opportunity. In some cases, comments listed below are summarized and

not taken verbatim.    

COMMENTS RECEIVED DURING THE MAG MANAGEMENT COMMITTEE

MEETING  ON WEDNESDAY, SEPTEMBER 11, 2013.

Comments by Dianne Barker, Valley resident

Comment: Overall, probably some of the biggest emissions – and MAG has recognized it this year –

is really coming from on-road and off-road particulates and that is everyplace, coming from everyplace

because it is vehicular traffic. So where I’m going with this is that rather than just having EPA determine

as it does where they are going to stick a monitor or listening to Mr. Cavazos and Kelly Taft on

significant emissions and how one lot can actually skew the results of one monitor and so forth. We

need to look at this really with common sense.  The people here that have been studying this air quality.

I’m asking for not only a conscience, but that we very much look to see how we are collectively going

to get us out of the air quality problem.

Response: On May 23, 2012, the MAG Regional Council adopted the MAG 2012 Five Percent Plan

for PM-10 for the Maricopa County Nonattainment Area. The new plan contains a wide variety of

existing control measures and projects that have been implemented to reduce PM-10 and a new measure

designed to reduce PM-10 during high risk conditions, including high winds. The plan demonstrates that

the measures will reduce emissions by five percent per year and results in attainment by December 31,

2012. As required by the Clean Air Act, the 2012 Five Percent Plan also includes contingency measures,

which achieve emissions reductions beyond those relied upon for the five percent reductions and

attainment of the standard.

Comment: When we have accidents, whether we are going to use the (Intelligent Transportation

Systems) ITS to help us move the traffic, or we’re really going to move this area into more of a mass

transit. I submit to you that here is a copy, it’s a little used, of the map on our transit projects. We used

to have about 16 bus transfers, some of them now, I think Scottsdale got rid of theirs. People typically

feel safer at a transport center.  
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Response: Currently, there are 15 transit/transportation centers located throughout the Valley that

offer a variety of amenities, which vary by location: bike racks, drinking fountains, shaded waiting areas,

fare vending machines, parking spaces, public restrooms, and more. Valley Metro has an active safety

and security campaign that partners with the transit passengers to be active with them: If You See

Something–Say Something. Passengers that are concerned can call 9-1-1, push the emergency call

buttons inside the light rail trains and on platforms, and communicate with the bus driver. 

Comment: There is little knowledge in some of the people that I have asked to ride on transit with me

on knowing how to use the system. And when you call you get an automated system. We need to have

real life people at customer service that can listen and know the system to help people use what we are

putting these resources in.

Response: For customer service, you can call (602) 253-5000 for transit information. There is a staffed

local customer service center where live people are there to help as needed. The initial interface is

automated as many people are looking for information about their ‘NextRide,’ which is a service that

has the customer key in their bus stop location in order to give information about when the next bus

will arrive.  

Comment by Marvin Rochelle, Valley resident

Comment: There needs to be a regional transportation system for handicapped and visually impaired

individuals.

Response: Dial-a-Ride provides service to three groups: the federally mandated Americans with

Disabilities Act (ADA) certified individuals, people who have a disability but are not ADA certified and

seniors over the age of 65. As of today, there are a variety of different dial-a-ride services for

handicapped and/or visually impaired customers depending on where you reside. 

COMMENTS RECEIVED DURING THE TRANSPORTATION POLICY COMMITTEE

ON WEDNESDAY, SEPTEMBER 18, 2013.

Comment by Marvin Rochelle, Valley resident

Comment: The connection from Loop 202 to Interstate 10, currently being considered at 51st Avenue

or 55th Avenue, needs to continue west of Loop 303 in order to rid the area of pollution.

Response: The preferred location for the connection from Loop 202 to Interstate 10 has been

identified as 59th Ave. This preferred location resulted from an extensive analysis of alternatives, as part

of the EIS (Environmental Impact Statement) study process conducted for the Loop 202 corridor. The

analysis of alternatives considered a broad range of factors, including:
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• Overall transportation needs as identified in the Regional Transportation Plan.

• Established long-range planning goals.

• Environmental and societal impacts and the ability to mitigate impacts.

• Traffic operation performance.

• Projects costs and impact on regional funding resources.

• Public input and resolutions passed by local communities.

The alternatives that were analyzed had various advantages and disadvantages. After an overall

assessment of the evaluation factors by the Arizona Department of Transportation and the Federal

Highway Administration, it was considered that the 59th Ave. alternative was the most advantageous.

A Draft EIS for the Loop 202/South Mountain Freeway corridor has been completed and public

hearings on the document have been held. The Final EIS is expected to be completed in the spring of

2014, with a final decision on the project in the summer of 2014. 

COMMENTS RECEIVED DURING THE MID PHASE PUBLIC MEETING ON

THURSDAY, SEPTEMBER 19, 2013.

Comments by Walt Gray, Valley resident

Comment: The MAG plans should concentrate on adding density to the regional transportation system

and move toward transit and light rail, and away from sprawl.  

Response: Land use is under the direction of local governments in the MAG region. Transportation

infrastructure needs are impacted by the way in which residential and commercial development evolves

over time. Similarly, the pattern of land use in the region is influenced by the nature and level of access

provided by transportation facilities. Land use plans are voted on and approved by the residents of each

city and town. MAG compiles all approved land use plans and the regional transportation planning tools

utilized by MAG take this interaction into account to assess the transportation needs in the region.

Comment: There should be development on the abandoned golf course down in Ahwatukee and try

to keep people down in that part of the county.

Response: Land use decisions are under the authority of local governments in the MAG region and

approved by voters in the jurisdiction. Market forces and private proposals generally identify new

development and/or redevelopment projects in the community. 
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Comment: I suggest legs from the Highway 30 up to I-10–avoiding bisecting Tolleson or Avondale –

but different legs coming into west Phoenix, which would open up more economic development

opportunities in Laveen and in west Phoenix. 

Response: State Route (SR) 30 (I-10 Reliever) is planned as an east-west facility south of I-10 in the

vicinity of Southern Ave., connecting the South Mountain Freeway (Loop 202) and Loop 303, with an

eventual connection to SR-85. The route is identified as a six-lane freeway between Loop 202 and Loop

303; and as an arterial roadway, with right-of-way preservation for a future freeway facility, between

Loop 303 and SR- 85. Construction of SR-30 has been shifted beyond the end of the Freeway Life

Cycle Program (FY 2026), but remains within the FY 2035 planning horizon of the MAG Regional

Transportation Plan. A Design Concept Report  and Environmental Assessment are underway on the

segment between Loop 202 and Loop 303, and are targeted for completion in 2014. A location study

is underway for the segment between Loop 303 and SR 85. These studies focus primarily on the nature

and location of the SR 30 freeway facility itself. The nature of arterial connections and land development

between SR 30 and I-10 will be the result of the local government land use and transportation planning

processes.

Comments by Brian Woodruff, Valley resident

Comment: Despite how big the transit map from the bus book is, there’s nothing indicating anything

about the circulator buses. Those routes should be on the map.

Response: The system map included in the Transit Book map is meant to be a high-level overview of

where regional and major transit routes generally are that span the entire regional area. The system map

circulators only service particular neighborhoods or are focused on small localized areas, generally for

local trips, and are specific to each community or city that they serve.  Although each circulator is noted

in the transit book to alert customers to the existence of the services, not all of the schedules or all of

the details about each specific circulator is included. Most customers who ride circulators live in the

neighborhoods where the service is provided and do not utilize the system map for regional trip

planning.

Comment: Light rail needs to go past Dunlap. It needs to go to Bell Road or Union Hills.

Response: The Phoenix City Council approved the route for the Northwest Light Rail Extension that

included 5.2 miles of additional light rail service, extending from 19th Avenue and Montebello.  The

route is divided into two phases. The 3.2 mile Phase I is currently under construction and will continue

north on 19th Avenue to Dunlap Avenue, opening in early 2016. Phase II of the project will extend west

on Dunlap Avenue and north on 25th Avenue. The current approved route terminates on Mountain

View Road just east of the Interstate 17 freeway. Phase II is scheduled for operations in 2026, however

Valley Metro and the city of Phoenix are working to identify alternative funding options that will
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accelerate this pace. Currently, there is no funding identified for expanding the route beyond Moutnain

View Road. 

Comments by Dianne Barker, Valley resident

Comment: We need to create sustainable transportation systems with more frequent bus trips and get

people out of their cars. 

Response: There is a limited amount of funding for all transportation modes. Creating a balanced

public transit system will need to be weighed against needs in other modes of transportation. Increasing

the total amount of funding available for transit and the other modes is a longer term decision-making

process, and is competing with other needs in society. A significant step for transportation funding was

achieved in 2004 with the passage of Proposition 400 by voters in 2004. This action provided for the

continuation of the county-wide half-cent sales tax for transportation, which will generate more than

$6 billion for regional transportation projects over the next 13 years.  Of this amount, approximately

$2 billion will be dedicated to public transit uses. Also, within transit, increasing frequency will be

considered according to demand and density.

Comment: We need to increase public transportation for people with disabilities and instruct the

drivers to be sensitive to the needs of people with disabilities. 

Response: Serving people with disabilities is an important function of transit services. Unfortunately,

a limited amount of funding is available. Increasing the total amount of funding available for transit is

a longer term decision-making process that requires considering multiple transportation needs across

all modes.  Major progress was made in this regard with the passage of Proposition 400 by voters in

2004.  As part of this action, significantly increased funding for transit was achieved, with 33 percent

of the county-wide half-cent sales tax for transportation being dedicated to public transit uses, which

has led to an increase in transportation options for people with disabilities. Several new alternative

transportation programs have been developed and are now in place in different parts of the region to

provide a wider range of transportation options and flexibility to persons with disabilities. The region

is hoping to continue expansion of these programs into other areas in the region as funding becomes

available.   Funding for operating assistance for transit services comes from many diverse sources, but

often, the majority of funding is from local city or town sales taxes or general funds.  As these local

sources may vary greatly in the amount of revenue they have generated (and in some cases may have

declined), some cities and towns may be able to fund increases in services while others may only be able

to maintain current levels of service or, in some cases, may have had to reduce service to balance the

amount of funding available. All Valley Metro operators are trained for assisting persons with disabilities

in boarding transit, including sensitivity training and all other federal requirements.

Comment: I’m interested in the big picture and the effects of transportation on economic development

and how it’s so important in the Sun Corridor and I-11. We have gotten a (Transportation Investment
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Generating Economic Recovery) TIGER grant for five million dollars for a container down at one of

the freight depots. This could be the start of using transit and even the idea of an elevated fast train out

of Tucson into Phoenix and in the future the possibility of using that on the I-11. This container, this

facility, is supposed to be able to intercept containers that go to the Far East. 

Response: Moving freight into, from and within the MAG region is a critical function of the

transportation system. The MAG 2035 Regional Transportation Plan (RTP) includes an assessment of

freight infrastructure, commodity flows, and opportunities for freight system initiatives. On December

17, 2009, MAG, the Pima Association of Governments (PAG), and the Central Arizona Association

of Governments (CAAG) signed a resolution stating their desire to jointly coordinate planning efforts

in the Sun Corridor, creating the Joint Planning Advisory Council (JPAC). These three agencies are

located adjacent to one another with linked economies and acknowledge that regional planning issues

transcend jurisdictional boundaries.  

MAG freight planning efforts have been, and will continue to be, closely coordinated with the JPAC. 

The RTP also identifies the I-11 corridor as an illustrative project. Illustrative projects are discussed in

the RTP to help  guide future transportation and land use planning efforts, but are not included in the

financial plan or air quality conformity determination. 

Comments by Marcus Schmidt, Valley resident 

Comment: I would encourage MAG to work with Valley Metro to make sure that with increases in

transit service we don't have decreases simultaneously. 

Response: Funding for operating assistance for most transit service comes from many diverse sources,

but often, the majority of funding is from local city or town sales taxes or general funds. As these local

sources may vary greatly in the amount of revenue they have generated (and in some cases may have

declined), some cities and towns may be able to fund increases in service while others may need to

decrease the services they fund, resulting in the simultaneous changes experienced, especially in recent

years. Limited funding for all modes of transportation, not only public transit, requires that trade-offs

among alternatives often have to be made. With fixed, or in some cases declining, available revenues,

decisions to decrease funding in one area and shift it to more cost effective uses is unavoidable. The goal

of the regional transportation planning process is to make these decisions based on rider demand and

density. 

Comment: We need to have more frequency of rides in the transit system.

Response: Valley Metro is focused on building a regional transit network. Funding of service and

performance criteria dictate where and how frequency of service will occur. Increasing the total amount

of funding available for transit is a longer term decision-making process that requires the consideration

of multiple transportation needs across all modes. Major progress was made in this regard with the
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passage of Proposition 400 by voters in 2004. As part of this action, significantly increased funding for

transit was achieved, with 33 percent of the county-wide half-cent sales tax for transportation being

dedicated to public transit uses. Additionally, funding for operating assistance for most transit service

comes from many diverse sources, but often, the majority of funding is from local city or town sales

taxes or general funds. As these local sources may vary greatly in the amount of revenue they have

generated (and in some cases may have declined), some cities and towns may be able to fund increases

in frequencies while others may only be able to maintain current frequencies or in some cases may have

had to reduce frequencies to balance available funding.

Comment: Reliability and safety on the transit system needs to be improved. The old articulated buses

need to go. They are not safe and use too much gas. We need reliable and safe equipment that is

environmentally friendly. 

Response: The oldest fleet of articulated buses in the region is the 20 buses purchased in 2004. The

Federal Transit Administration provides minimum service life guidelines for heavy-duty buses to operate

at least 12 years or 500,000 miles. As such, these buses are included in the regional Transportation

Improvement Program and are scheduled for replacement in 2016. The articulated buses are indeed less

fuel efficient than a standard 40' bus, and for this reason, they make up less than 12 percent of the

regional  fleet.  Articulated buses are only used on routes that experience extremely heavy ridership, as

it is much more cost effective to operate one articulated bus and pay the wage of one operator, than to

operate two standard 40' buses, back to back, and pay two operators to address passenger loads. Also,

the articulated buses are constructed by the same manufacturers as the standard 40' buses and meet all

of the same required federal and state safety standards as regular buses. Articulated buses also have

passed all of the Altoona bus testing requirements set forth by the Federal Transit Administration. In

summary, articulated buses are only used when it is cost effective to do so, and they meet all of the

safety requirements that a standard 40' bus must meet.

Comment: The light rail stopping at Dunlap makes no sense. It needs to either go to Metrocenter or

further to Bell Road.  

Response: The Phoenix City Council approved the route for the Northwest Light Rail Extension that

included 5.2 miles of additional light rail service, extending from 19th Ave and Montebello. The route

is divided into two phases. The 3.2 mile Phase I is currently under construction and will continue north

on 19th Avenue to Dunlap Avenue, opening in early 2016. Phase II of the project will extend west on

Dunlap Avenue and north on 25th Avenue. The current approved route terminates on Mountain View

Road just east of the Interstate 17 freeway. Phase II is scheduled for operations in 2026, however Valley

Metro and the city of Phoenix are working to identify alternative funding options that will accelerate

this pace. 
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III. PUBLIC MEETING AGENDA 
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IV. APPENDIX A.
PUBLICITY MATERIAL
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V. APPENDIX B.
CORRESPONDENCE RECEIVED DURING THE 

MID-PHASE INPUT OPPORTUNITY 
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