Focus Group Questionnaire

Thank you for coming to today’s discussion. We appreciate you for sharing your time and
thoughts. The information you give helps to improve services for people age 65 years plus.
Please take a few moments to let us know more about you. Feel free to skip questions you
don’t feel comfortable answering. Your responses will be kept confidential. Your feedback will
help as we plan future focus groups.

Please give this to your host before leaving today or send it to the Maricopa Association of
Governments at 302 North 1°* Avenue #300, Phoenix, Arizona 85003 or by fax to (602) 254-
6490. If you have any questions, please contact Amy St. Peter at (602) 452-5049. Thank you!
Please circle the response that best reflects your thoughts.

1. I came to the focus group today because | wanted to:

Get information Advocate Meet other people Other:

2. Good ideas were shared today to improve services for people age 65 years plus.

Strongly agree Agree Neutral Disagree Strongly disagree

3. Normally, | use the following to get around:

Drive my car Share aride Walk Bus Dial-A-Ride Bike

4. My second choice for transportation is:

Drive my car Share aride Walk Bus Dial-A-Ride Bike

5. I go to a senior center or community center:

Always Often Sometimes Never



6. If | don’t often go to a senior center or community center, the reason is:
Too far No transportation Don’t want to Too busy

Other:

7. Currently, | (circle all that apply):

Work full-time Work part-time  Volunteer full-time Volunteer periodically

8. If I don’t volunteer, the reason is:
Don’t know where to go Don’t want to No transportation No time

Other:

9. When | need help, | contact (circle all that apply):
Family Friends Place of worship Neighbor Work

Nonprofit agency Town or City State Federal government

10.1 have received the following services in the last year (circle all that apply):

Transportation Home delivered meals Rental/mortgage assistance
Utility assistance Housework/landscaping Home healthcare

Social outings Medical services Shopping and errands  Food stamps
Other:

11.What important points about services for people age 65 years plus were not discussed
today?



Optional

12.1f you have any questions, please list your question, name, and contact information and
staff will follow up with you.

Question:

Name: Contact info:

13.My ethnicity is:

Hispanic Not Hispanic

14.My education level is:

Less than high school High school graduate Some college

College graduate Some graduate work Graduate degree

15.My annual household income is:

Less than $11,000  $11,001-34,999  $35,000-74,999 $75,000-99,999  $100,000+

16.The number of people living in my household is:

1 (I live alone) 2 3 4 5 5+

Other comments:

Thank you for your time!



