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AAA Full Transportation Joe Dibazar 
4525 E University Ph: 602-437-4000
Phoenix, AZ 85034 Fx: 602-254-6490

joe@aaayellowaz.com
www.aaayellowaz.com

About Care, Inc. Ann Marie McArthur
600 W Ray Rd Ste B5 Ph: 480-802-2331
Chandler AZ 85225-7264 Fx: 480-895-3562

information@aboutcare.org
www.aboutcare.org

AIRES Ph: 602-995-3591
2140 W Greenway Rd., Ste 140 aires@aires.org
Phoenix, AZ 85023 www.aires.org

All Valley Transportation Anthony
PO Box 68023 Ph: 602-302-6868
Phoenix, AZ 85052 or 1-888-399-1300

info@allvalleytransportation.com
www.allvalleytransportation.com

American Cancer Society Marianne Blanchard
4550 E Bell Road Ste 126 Ph: 602-778-7681
Phoenix, AZ 85032 www.cancer.org

American's HTS Ph: 602-253-0911
1401 E Washington Street 
Phoenix, AZ 85034

Angel Flight West Erin Olson
3161 Donald Douglas Loop South Ph: 310-390-2958 or 888-426-2643  
Santa Monica, CA 90405-3210 Fx: 310-397-9636

info@angelflightwest.org
www.angelflightwest.org

Apache Junction Senior Center Ph: 480-474-5260
1035 N Idaho webmaster@evseniorservices.org
Apache Junction, AZ 85219
(East Valley Senior Services, Inc.)

Arizona Bridge to Independent Living Ann Pasco
5025 E Washington St. Ste.200 Ph: 602-254-6407
Phoenix, AZ 85034 Fx: 602-256-2245

annp@abil.org
www.abil.org

Arizona Center for the Blind Sharon Gibbs
& Visually Impaired Ph: 602-273-7411 
3100 E. Roosevelt St. Fx: 602-273-7410
Phoenix, AZ 85008-5036 Sgibbs@ACBVI

www.acbvi.org

Arizona Chapter Paralyzed Veterans Peter Quinn
of America, Inc. Ph: 602-244-9168 
8126 N 23rd Ave, Suite J Fx: 602-244-0416
Phoenix, AZ 85021 azpva@azpva.org

www.azpva.org

Arizona Foundation Ph: 602-956-0400  
for the Handicapped Fx: 602-957-3354
3146 E Windsor Ave perrycenter@qwest.net
 Phoenix, AZ 85008 www.azafh.com

Arizona Kidney Foundation - Lisa Romero
Affiliate of National Kidney Foundation, Inc. Ph: 602-840-1644 

8:30 a.m. - 4:30 p.m. 
Mon through Thurs

Maricopa County (including rural areas):  
Provide transportation to and from dialysis 
treatments

Must be dialysis/transplant patient with a 
disability.  Must meet financial 
criteria/disability

Phoenix & East Valley Dial A Ride, 
City Bus, Taxi Program (Living in 
Motion or MV Transportation)

Nonprofit:  No fee; public transportation 
provided by AKF.  Must have vouchers 
stamped and approved by AKF for approval

Phoenix metro area:  Agency operated vehicles 
only.

Disability; agency clients only.

Membership fee based on ability to pay; 
charges for some special events.

Nonprofit, Veteran Service Organization:  
$125/day Volunteer Drivers

By appointment:  Mon 
through Thurs: 7:30 
a.m. to 3:30 p.m. / Fri: 
7:30 a.m. - 1:30 p.m. 

Arizona Disability Wheelchair/motorized.  As needed.

Agency clients only.  Older adults residing in 
Apache Junction.

8:00 a.m. - 4:30 p.m. 
Mon through Fri

Northwest Valley:  Agency operated vehicles 
only.

Disability; agency clients only.

8:00 a.m. - 5:00 p.m. 
Mon through Fri

Phoenix metro area:  Agency operated vehicles 
only.

ABIL Consumers Van Non-Profit organization that offers and 
promotes advocacy and programs to 
empower persons with disabilities.

Apache Junction and surrounding areas:  
Agency operated vehicles only.

Arizona and California:  Nonemergency 
medical transportation

Small private aircraft for non-
emergent medical treatment and 
other compelling need.  

Nonprofit, 501C3:  No cost to requesting 
agency or to passengers. All cost provided 
by volunteer pilots.  Must have financial or 
other compelling reason for needing 
assistance.

AK, AZ, CA, CO, HI, ID, MT, NV, NM, OR, UT, 
WA, WY:  Air transportation to and from 
medical treatment or other compelling human 
need.  

8:30 a.m. - 4:30 p.m. 
Mon through Fri

None

24 hrs Statewide:  Private for-hire carrier

8:30 a.m. - 5:00 p.m. 
Mon through Fri

Phoenix metro: Patient service, information, 
guidance.  Provide transportation, patient 
education, summer camp for children with 
cancer and their siblings. 

Disability Volunteer drivers in their cars.  No 
wheelchairs.  To cancer treatments 
only.

General public. Taxi, limousine, van service.

Nonprofit:  Free Service

Private, for profit:  Varies

Maricopa County.  Phoenix Metro Area.:  
Agency operated vehicles only.  

Primarily developmentally disabled.  Agency 
clients only.

9:00 a.m. - 3:00 p.m. 
Mon through Fri

Chandler/Gilbert areas:  Client transportation to 
and from medical or social service 
appointments and pharmacy if needed.

Older Adults; Homebound residents of 
Chandler and Gilbert

Volunteer drivers.

(includes Yellow Cab, TLC Taxi, Fiesta Taxi, Aguilas Taxi, Neils, Courier, 
Checker, AAA Sedans)

Private, for profit:  Taxi Street Rates $2.50 
drop, $2.00 each mile, $28 per hour.  
Airport Taxi Rates $16.00 min, $5.00 first 
mile, $2.00 each additional mile, $20 per 
hour traffic delay time, $1.00 Phoenix 
Airport Tax.   

Sedans, Minivans, Medical Vans, 15 
passenger Vans, Limos

General Public, Medical Clients, Airport 
passengers

Statewide:  Taxi service24 hrs, 365 days per 
year
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$4203 E Indian School Rd Ste 140 lisar@azkidney.org
Phoenix AZ 85018-5341 www.azkidney.org

Arizona Recreation Center Vera Martinez
for the Handicapped (ARCH)
1550 West Colter Street Ph: 602-230-2226  
 Phoenix, AZ 85015 Fx: 602-230-0308

Vera_Martinez@archaz.org
www.archaz.org

Arizona Spinal Cord Injury Ashleigh Turner
Association
5025 E Washington St, Suite 110 Ph: 602-507-4209 / 888-889-2185 
Phoenix, AZ 85034-2005 ashleigh@azspinal.org

www.azspinal.org

Arizona Spinal Cord Injury Association Michael J Bruning
901 E Willetta St Ste 2306 Ph: 602-239-5929 (o) 
Phoenix, AZ 85006-2727 602-703-2199 ©

Bruning4@msn.com

Beatitudes Campus Christie Munson, Comm./Grant Manager
1610 W Glendale Ave Ph: 602-995-6139  
Phoenix, AZ  85021 cmunson@beatitudescampus.org

www.beatitudescampus.org

Beatitudes Center DOAR Terri Wagner
(Developing Older Adult Resources) Ph: 602-285-0543 
555 W Glendale Ave Fx: 602-274-6793
Phoenix, AZ 85021-8799 wagner@centerdoar.org

www.centerdoar.org

Buckeye Family Care Center Pam Kurczynski
306 E Monroe Ph: 623-386-4814
Buckeye, AZ 85326 pkurczynski@caichc.com

Carl T. Hayden Veterans Affairs Ph: 602-277-5551 / 800-554-7174
Medical Center
650 E. Indian School Road 
Phoenix, AZ 85012

CD Transport, LLC Ph: 602-989-5115
4933 E Halifax
Mesa, AZ  85205
PO Box 321, Mesa, AZ

Central Arizona Shelter Services John Wall
(CASS) Ph: 602-256-6945
230 S 12th Ave. Fx: 602-256-6401
Phoenix, AZ 85007 jwall@cass-az.org

www.cass-az.org

Chandler/Gilbert ARC, The Billy Parker
3250 N San Marcos Place Ph: 480-892-9422  
Chandler, AZ 85225 Fx: 480-497-0657

wparker@cgarc.org
www.cgarc.org

City of El Mirage Lorenzo Aguirre
PO Box 26 Ph: 623-937-0500
El Mirage, AZ 85335-0026 laguirre@cityofelmirage.org

City of Glendale, Glendale Adult Center Anthony Garcia
5970 W Brown St. Ph: 623-930-4335 
Glendale, AZ 85302 agarcia@glendaleaz.com

Municipality

8:00 a.m. - 8:00 p.m. 
Mon through Fri

Glendale Glendale residents Van/DAR Public agency:  $2.00 regular $1.00 seniors 
each way

East to 99th Ave, South to Olive Ave, West to 
Litchfield Rd., North to Bell Rd. 

Residents of El Mirage over the age 18. Van

Nonprofit

7:00 a.m. - 4:00 p.m. 7 
days per week

East Valley: Southern Avenue, South: Riggs 
Road, East: Ellsworth, West: 24th Street.:  
Community Living, Day, and Employment 
training services. Agency operated vehicles 
only.

People with Developmental Disabilities. 
Agency clients. Community partner 
agencies.

Van Nonprofit:  Transportation for eligible 
clientele is typically funded by 
representative funding source for individuals 
receiving services.

12:00 a.m. - 12:00 p.m. 
7 days per week

Maricopa County:  Agency operated vehicles 
only.

Homeless adults; agency clients only. Vans and bus tickets

Arizona:  Private for-hire carrier

Phoenix metro area:  Agency vehicles and 
service provided by contract providers. 

Agency clients only.  VA approved. Contract providers.

Nonprofit

Mon, Tues, Thur, Fri: 
8:00 a.m. - 5 p.m. / 
Wed: 11:00 a.m. - 8:00 
p.m.

SW Valley:  Limited medical transportation Nonprofit

9:00 a.m. through 3:00 
p.m. Mon through Fri.  
Rides scheduled 3-5 
working days in 
advance.

Only for Fountain Hills, Glendale, Litchfield 
Park, Paradise Valley, Peoria, Phoenix, 
Scottsdale area:  Transportation to medical 
and social service appointments   Limited to 1 
ride.

Adults 18 years and who are homebound 
(cannot drive due to disability).

Volunteers use their personal 
vehicles.

Nonprofit

Mon through Fri North-Central Phoenix:  Agency operated 
vehicles only.

Older Adults/Campus residents Van, Other Nonprofit, faith-based organization:  Varies 
depending on distance

Arizona:  Transportation Service.   Local 
transportation and day and overnight trips for 
individuals in wheelchairs.

Spinal Cord, Brain injured, ALS, Stroke, 
other

Van

Van, Bus passes Nonprofit:  Minimal charge for drop in and 
special interest programs

9:00 a.m. - 4:00 p.m. 
Mon - Thurs

Arizona:  Transportation Service.  Local 
day/overnight trips for individuals in 
wheelchairs.  Social support service for 
individuals with SCI and families including peer 
mentoring, social and recreational activities, 
discussion groups I&R, etc.

Individual with spinal cord injury and their 
families, professionals and caregivers who 
treat SCI.

Van Nonprofit:  TBA (rates will be increased / 
rates to be determined)

8:00 a.m. - 6:30 p.m. 
Mon through Fri

Phoenix metro area:  Agency operated vehicles 
only.

Persons with disabilities participating in 
center programs.

treatments. criteria/disability. Motion or MV Transportation) stamped and approved by AKF for approval 
of 25%; must meet mileage requirements.   
Vouchers/tickets used for Phoenix and East 
Valley DAR, 31-day City Bus pass.
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$www.glendaleaz.com

City of Peoria Randy Roberts
8401 W Monroe Street Ph: 623-773-7461
Peoria, AZ 85345 randy.roberts@peoriaaz.gov

City of Phoenix Reserve-a-Ride Jack E. Lujan
200 W Washington St. Ph: 602-262-4400
Phoenix, AZ 85003 Reservations 602-262-4501   

jack.lujan@phoenix.gov
www.phoenix.gov/PUBTRANS/reserve.html

City of Scottsdale - Trolley John Kelley
7447 East Indian School Road, Suite 205 Ph: 480- 312-7626  
Scottsdale, AZ 85251 Jkelley@scottsdaleAZ.gov

www.ScottsdaleAZ.gov

City of Surprise, Senior Center Leslie Rudders
15832 N. Hollyhock St. Ph: 623-222-1500
Surprise, AZ leslie.rudders@surpriseaz.com

City of Tempe - Lyn Cahill-Ramirez, Senior Rec. Coord.
Pyle Adult Recreation Center Ph: 480-350-5211
655 E. Southern Ave. evelyn_cahill-ramirez@tempe.gov
Tempe, AZ 85282

Civitan Foundation, Inc Dawn Trapp
3509 E Shea Blvd. # 117, Ph: 602-953-2944
Phoenix AZ  85028 Fx: 602-953-2946

dtrapp@campcivitan.org
www.campcivitan.org

ComTrans Neal Thomas
2336 E Magnolia, Ph: 602-231-0102
Phoenix, AZ  85034 neal@gocomtrans.com

Coolidge Cotton Express Marcus Hoffman
Ph: 520-723-6085  
mhoffman@coolidgeaz.com
www.coolidgeaz.com

Dependable Medical Transport Scott Trenter, VP Business Development
Services (DMTS) Ph: 602-235-2255 
2237 N 36th St. Cell: 602-399-4917
Phoenix, AZ 85008 info @dmtstransport.com 

Scotttrenter@cox.net
www.DMTStransport.com

Disability Development Resources Deborah Lamoree, Owner/Director
LLC Ph: 480-529-6844 
607 N Edison Circle dlamoree@ddresources.com
Mesa, AZ 85203 www.ddresources.com

East Valley Family Care Center Ph: 480-491-6235
2204 S Dobson Rd Ste 101 admin@evseniorservices.org
Mesa AZ 85202-6457

East Valley Ride Choice Ph: 480-962-RIDE (7433)
3320 N Greenfield Rd. www.ValleyMetro.org
Mesa, AZ 85215

East Valley Senior Services Ellen Granillo, Program Manager
Assistance for Independent Living Ph: 480-996-9704
45 W University Dr., Suite B, Fx: 480-898-7306
Mesa, AZ 85201 egranillo@evseniorservices.org

Nonprofit:  Suggested Donation to East 
Valley Senior Services, Inc.

East Valley:  Limited medical transportation.

8:00 a.m. - 4:30 p.m. 
Mon through Fri

East Valley (Mesa, Apache Junction, Chandler, 
Gilbert and Tempe):  Transports AIL agency 
clients to shopping or medical trips within East 
Valley (Mesa, Apache Junction, Chandler, 
Gilbert and Tempe)

Older Adults; Agency clients only. AIL volunteers utilize their personal 
vehicles

9:00 a.m. - 5:00 p.m. 
Mon through Fri

East Valley:  Home and Community Based 
Services and independent Living

DDD Consumers Bus passes / other (car) Private, for profit.

Public agency:  Route: $1.25 / Children: 
$.75 / Dial-A-Ride $1.50

Custom; call for rate info.24 hrs, 7 days per 
week

Phoenix/Tucson Metro, Pinal/Gila counties.  
Anywhere in AZ and most surrounding states:  
Nonemergency medical transportation 
(Specialize in Wheelchair, stretcher, and 
Oxygen transports).

Ambulatory, Wheelchair, Stretcher 
and Oxygen transports

7:00 a.m. - 5:00 p.m. 
Mon through Fri

City of Coolidge city limits:  Agency operated 
vehicles only

General public. Deviated Fixed Route & Dial-A-Ride 
Paratransit

Non-Profit / other 5013c

5:00 a.m. - 10:00 p.m. / 
Sun 7:00 a.m. - 9:00 
p.m. / Sat 6:00 a.m. - 
9:00 p.m., 7 days/week

Arizona:  Private for-hire carrier. Depends on 
requirements of contracting agencies

5:00 a.m. - 11:00 p.m. 
7 days per week

Maricopa and Williams Arizona:  We provide 
respite, habilitation, attendant care and 
transportation of our clients to and from Civitan 
programs and events. 

Individuals with disabilities. Van

Public agency:  $1.00

8:00 a.m. - 5:00 p.m. 
Mon through Fri

Tempe, East Valley Seniors 50+ None Public agency, recreation center:  Depends

8:00 a.m. - 5:00 p.m. 
Mon through Fri

Surprise:  Agency operated vehicles only. Senior, disabled residents Vans; to Senior Center only.

Public agency:  None.  Contribution $1.25 
per one way trip.

7 days/week. 
Downtown Trolley 
11:00 a.m. - 9:00 p.m. 
Neighborhood Trolley 
7:00 a.m. - 9:00 p.m.

Scottsdale downtown, Scottsdale Fashion 
Square, Drinkwater, 2nd Street, Goldwater, 
Downtown and southern Scottsdale:  Agency 
operated vehicles only - 16.

Trolley Free

8:00 a.m. to 5:00 p.m. 
Mon through Fri

Within the Phoenix city limits:  Agency 
operated vehicles. All vehicles are wheelchair 
accessible. 

Older adults 60+ and persons with 
disabilities 18+.   Disability eligibility 
certification required.  Phoenix residents 
only.

Demand response, with paratransit 
availability.

6:00 a.m. - 6:00 p.m. 
Mon through Fri

Peoria city limits Peoria residents and general public. Large Van / bus Public agency 

Public/private; fees varies on services usedChandler, Gilbert, Mesa, Scottsdale and 
Tempe

Persons 65+ years of age and individuals 
with disabilities

Public transit, cabs and shuttle 
services
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$www.evseniorservices.org

East Valley Senior Services, Inc. Ph: 480-474-5260
Apache Junction Active Adult Center tcrawford@evseniorservices.org
1035 N Idaho, www.evseniorservices.org
Apache Junction, AZ 85219

East Valley Senior Services, Inc. Lorelei Geiser
Mesa Active Adult Center Ph: 480-962-5612
247 N MacDonald St. dejongmsc@evseniorservices.org
Mesa, AZ 85201 www.evseniorservices.org

East Valley Senior Services, Inc. Dan Taylor
Red Mountain Active Adult Center Ph: 480-964-9014
45 W University Dr. Fx: 480-898-7306
Mesa, AZ 85201-5831 dantaylor@evseniorservices.org

www.evseniorservices.org

El Mirage Community Action Program Ph: 623-937-0500
(CAP)
14010 N El Mirage Rd. Fx: 623-583-2162
El Mirage, AZ 85335-3101 laguirre@cityofelmirage.org

www.cityofelmirage.org
El Mirage Senior Center Ph: 623-937-0500 x108 
14010 N El Mirage Rd. Fx: 623-815-2189
El Mirage, AZ 85335-3101 laguirre@cityofelmirage.org

www.cityofelmirage.org

Express Transportation, Inc. Ph: 480-994-1616
(d/b/a Affiliated Transportation)
44991 W Jack Rabbit Trail, 
Maricopa, AZ  85239

Flights for Life, Inc. McIlvoy
Confidential location - Phoenix AZ Ph: 602-992-4327 
PO Box 26485, Phoenix, AZ 85068-6485 president@flightsforlife.org

www.FlightsForLife.org

Foothills Caring Corps Debbra Determan
PO Box 5892 Ph: 480-488-1105  
Carefree, AZ 85377 Services@FoothillsCaringCorps.com

debbrad@foothillscaringcorps.com
www.FoothillsCaringCorps.com

Foundation for Blind Children Ann Greig
1235 E Harmont Drive Ph: 602-331-1470 x114 / 800-322-4870 
Phoenix, AZ 85020 Fx: 602-678-4803 / 602-678-5819

Agreig@seeitourway.org
www.seeitourway.org

Foundation for Senior Living Dan Ball
1201 E. Thomas Rd. Ph: 602-285-1800
Phoenix, AZ 85014 Fx: 602-285-1838

dball@fsl.org
www.fsl.org

Fountain Hills Taxi & Shuttle Ph: 480-837-7500
7222 E Northridge St. 
Mesa, AZ 85207

Friendship Village Anne Ahland
2645 E Southern Ave, Ph: 480-831-3155
Tempe, AZ 85282 ahlandanne@friendshipvillageaz.com

Gila Bend Primary Care Center Ph: 928-683-2269
100 N Gila Blvd. Fx: 623-932-5725

West Valley:  Limited medical transportation

2.5 mile radius / Tempe:  For residents: bus, 
van or limo; for commuting employees: Ride-
share van

800+Senior citizen residents / 400+ 
employees

Van / Other Nonprofit, retirement community.

Arizona:  Private for-hire carrier

Nonprofit:  N/A

8:00 a.m. - 5:00 p.m. 
Mon through Fri

Phoenix Metro including Avondale, Buckeye, 
Tempe, Chandler and Mesa:  Agency operated 
vehicles only.

Older adults and disabled (young or older 
adults).  Agency clients only.

Bus passes / other Nonprofit:  Vary by program

8:00 a.m. - 5:00 p.m. 
Mon through Fri

Maricopa County:  Agency operated vehicles 
only.

Visually impaired clients attending our 
programs.

Van

None

8:30 a.m. - 4:30 p.m. 
Tues through Fri

North Phoenix, North Scottsdale, Cave Creek 
and Carefree:  Medical Transportation, Grocery 
Shopping, Friendly visiting and phoning, 
Caregiver Relief, Business Help.

Older Adults 60+ or persons with handicap 
conditions that reside in geographic area.

Van / Other Nonprofit:  Donations Accepted

001 a.m. to 2400 p.m., 
7 days per week

Arizona:  Provide free non-emergency round-
trip air transportation to ambulatory individuals 
in financial need who must travel  for medical 
treatment.  Transport human blood and 
platelets for United Blood Services.

Must demonstrate financial need and/or 
referral.

Private Aircraft

Valley wide:  Private for-hire carrier

7:00 a.m. - 3:30 p.m. 
Mon through Fri

El Mirage and surrounding areas.  
Transportation to and from senior center and 
for minimal prescriptions, limited medical and 
social services.

Nonprofit:  Donation requested

8:00 a.m. - 5:00 p.m. 
Mon through Fri

El Mirage and surrounding areas: El Mirage 
Dial-a-Ride.   Door-to-door transportation for 
residents of El Mirage.

8:00 am. - 4:30 p.m. 
Mon through Fri

Mesa:  Van transportation provided to and from 
the senior centers for persons who are age 60 
and over.

Persons 60 years and over. Van

Nonprofit:  Donations requested

Clients who live in Mesa:  Purchase of 
subsidized Dial-A-Ride tickets.

Older adults 65+ years of age and disabled 
persons 18 - 64 years of age.

Public transit

8:00 a.m. - 4:30 p.m. 
Mon through Fri

Apache Junction:  Van transportation provided 
to and from the senior centers for persons who 
are age 60 and over.

Persons 60 years and over. Van

Gilbert and Tempe).
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$Gila Bend, AZ 85337

Glencroft Retirement Community Ph: 623-939-9475 
8611 N 67th Ave. Fx: 623-842-9588
Glendale, AZ 85302 info@glencroft.com

www.glencroft.com

Glendale Dial-a-Ride Cathy Colbath
6210 W Myrtle Ave #S Ph: 623-930-3500 
Glendale, AZ 85301 ccolbath@glendaleaz.com

www.glendaleaz.com/transportation/busandtran
sit.cfm

Glendale Taxi Subsidy Program Cathy Colbath
6210 W Myrtle Ave Bldg S Ph: 623-930-3501 
Glendale, AZ 85301-1700 ccolbath@glendaleaz.com

www.livinginmortionaz.net

Glendale Transit Cathy Colbath
6210 W Myrtle Ave Bldg S Ph: 623-930-3501 
Glendale, AZ 85301-1700 ccolbath@glendaleaz.com

www.glendaleaz.com/transportation/busandtran
sit.cfm

Glendale Transit-GUS Cathy Colbath
Glendale Urban Shuttle Ph: 623-930-3500
6210 W Myrtle Ave Bldg S ccolbath@glendaleaz.com
Glendale AZ 85301-1700 www.glendaleaz.com/transportation/busandtran

sit.cfm

Gompers Habilitation Center, Inc. Elaine Starks
6601 N 27th Ave Ph: 602-336-0061

estarks@gomperscenter.org

Good Samaritan Society Jason L. Wright
Mesa Good Shepherd Ph: 480-981-0098 / 480-854-3263 (o) 
5848 E. University Dr. Fx: 480-396-3023
Mesa, AZ 85205 jwright@good-sam.com

www.good-sam.com

Good Shepherd Villa Ph: 480-981-0098
5848 E University Drive 
Mesa, AZ 85205-7443

Guadalupe Special Services Sandra Jerez
9401 S Avenida Del Yaqui Ph: 480-505-5393
Guadalupe, AZ  85283 sjerez@guadalupeaz.org

www.guadalupeaz.org

Hacienda, Inc. Susanna Hesser
Transport@haciendainc.org

Horizon Human Services Marsha Ashcroft, Risk Mgt Director
210 E. Cottonwood Lane Ph: 520-836-1688 
Casa Grande, AZ 85222 Fx: 520-421-2708

mashcroft@horizonhumanservices.org
www.horizonhumanservices.org

Van

Transportation to and from senior 
center.  Occasional trips to 
pharmacies, banks, grocery stores, 
etc.

NonprofitGroup Homes: 24 hrs 
per day, 7 days per 
week

The Phoenix/Tempe metropolitan area:  
Agency operated vehicles only.

Individuals with developmental disabilities. 
Agency clients only.

Local government - public agency:  
Contribution requested.  Funded in part by 
the Area Agency on Aging.

Maricopa County, will transport outside of 
County, within Arizona if required by client.

Disability; agency clients residing in our 
facilities.

Agency operated vehicles.

8:00 a.m. - 4:00 p.m. 
Mon through Fri

Town of Guadalupe:  Agency operated vehicles 
only. 

Agency clients only - Seniors 60+ or 
disabled members of the community.

15 mile radius from Good Shepherd Villa:  
Agency operated vehicles only. Agency clients 
only

Older adults.

24 hrs, Mon through 
Sun

East valley / East Mesa:  Senior housing, 
assisted living, skilled nursing/rehab.

Older adult residents. Van

Round-trip from home to Gompers Center - 
mainly Phoenix:  Agency operated vehicles 
only. Agency clients only

Individuals with disabilities; program 
participants.

Van

Faith-based:  No charges for transportation 
services with a 15 mile radius.  $16 per hour 
outside a 15 mile radius.

Fixed route (contracted), fixed route 
circulator, ADA service, Dial-A-Ride 
(in-house and contracted), taxi 
services (contracted).

Fixed route circulator (GUS) $.25 / $.10 
reduced fare for seniors; persons with 
disabilities. / ADA Service $2.00 / Dial-A-
Ride Regular $2.00, Seniors, Riders with 
disabilities, juniors $1.00, Children 5 and 
younger free. Regular Groups (4+) $1.00, 
Senior, disabled, junior groups $.50, 
Maricopa County STS - no charge., Taxi 
Service - 25% of fare up to $15.00.

GUS1: 7:00 a.m. - 6:30 
p.m. (Sun 8:00 a.m. - 
6:00 p.m.) / GUS 2:  
9:00 a.m. - 5:50 p.m. 
Mon through Fri / GUS 
3:  8:00 a.m. - 5:00 
p.m. Mon through Fri)

Glendale Route 1, 2 and 3:  Wheelchair 
accessible bus service in central Glendale.   
Open to public.   Provide service to Maricopa 
County Primary Care Center, Justice Court, 
Probation Office, and other city offices 
including CAP.

No eligibility requirements. Fixed route circulator. Municipal Government:  $.25 / Reduced fare 
($.25) for seniors and persons with 
disabilities.

7:00 a.m. - 6:00 p.m., 7 
days per week

City of Glendale:  Agency operated vehicles 
supplemented by contract services.

All transportation, with exception to ADA 
service are open to the general public.  ADA 
service is open to persons with disabilities 
only.

Municipal Government:  Regular $2.00, 
Seniors, riders with disabilities, juniors 
$1.00, Children (ages 5 and younger) free, 
Regular groups (4 or more) $1.00, Senior, 
disabled, junior groups $.50, ADA $2.00

As needed by 
customer, 7 days per 
week.

City of Glendale:  Subsidized taxi rides for 
Glendale residents to and from on-going 
medical treatment facilities within the City of 
Glendale.  

Dialysis/Disability.  Must be a Glendale 
resident.

Taxi Service Contracted out to Nonprofit agency (Living 
in Motion): Passengers issued a voucher 
that covers 75% of one way fare plus tip.  
The maximum voucher value is $15.00 + 
tip.  Passengers responsible for  remaining 
amount.

7:00 a.m. - 6:00 p.m. 
Mon-Fri / 7:00 a.m. - 
5:00 p.m. Sat-Sun  
ADA hours vary 
according to fixed route 
schedule

Glendale with connections to Valley Metro, 
Phoenix and Peoria DAR:  Wheelchair 
accessible, curb-to-curb bus service within the 
service area.  Service provided for general 
public, seniors, and disabled passengers.  ADA 
service provided in accordance with policies 
and guidelines.

Older Adults/Disability; General public (must 
be ADA eligible to use ADA service)

Curb to Curb Transit Service

8:00 a.m. - 4:30 p.m. Local area - Sun City, Peoria, Glendale, 
Phoenix:  Agency operated vehicles only.

Agency clients only.
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$
Interfaith Community Care Pam Grigsby Jones
17749 N El Mirage Rd. Ph: 623-815-1100 
Surprise AZ 85374 Fx: 623-546-1589

pjones@Interfairth Community Care.com
www.interfaithcommunitycare.org

Interfaith Cooperative Ministries Renea Gentry
501 S 9th Ave Ph: 602-254-7450
Phoenix, AZ 85007 Fx: 602-257-1837
PO Box 2225 Phoenix, AZ 85002 renea@icmaz.org

www.icmaz.org

John C. Lincoln Health Network Ph: 602-320-9656
303 Eva Street 
Phoenix, AZ  85020

Just for You Transportation Service Willie E. Gray
917 E Buckeye Road Ph: 602-477-8256  
Phoenix, AZ  85034 Fx: 602-254-6490

willie.gray@justforyoutransportation.com
www.justforyoutransportation.com

Kora's Radio Taxi Corp. Ph: 602-233-1544
1205 S 25th Avenue 
Phoenix, AZ  85009

Lifestar Ambulette Ph: 602-957-2800
1501 W. Fountainhead Parkway 
Tempe, AZ  85282

MARC Center of Mesa Mark Tompert
924 N Country Club Dr. Ph: 480-797-8466 
Mesa, AZ 85201 mark.tompert@marccenter.com

www.marccenter.com

Maricopa County Human Services Arleen Schenck, Field Ops. Supervisor
Special Transportation Services (STS) 602-372-4288 / Res: 602-372-4280
1840 N 95th Ave. Ste 160 Toll free 1-866-550-2211
Phoenix, AZ 85037 TDD 602-372-4261

Fx: 602-372-4297
SCHENCKA@mail.maricopa.gov

Maricopa County Human Services Arleen Schenck, Field Ops. Supervisor
Special Transportation Services (STS) 602-372-4288 / Res: 602-372-4280
WORK LINKS Toll free 1-866-550-2211
1840 N 95th Ave. Ste 160 TDD 602-372-4261
Phoenix, AZ 85037 Fx: 602-372-4297

SCHENCKA@mail.maricopa.gov

Medi-Trans Ph: 602-200-2010
4600 W Camelback 
Glendale, AZ  85301

Mehari Transportation Ph: 602-577-4419
PO Box 97628 
Phoenix, AZ  85060

National Runaway Switchboard Ph: 800-RUNAWAY / 800-786-2929 
3080 N Lincoln Ave. Fx: 773-929-5150
Chicago, IL 60657-4208 lbechdol@1800runaway.org

www.1800runaway.org

NATIVE HEALTH Susan Levy
Native American Comm. Health Care Ph: 602-279-5262 x3302
4520 N Central Ave, Ste 620 slevy@nachci.com

Clients using medical/dental services at 
Native Health.

Van; wheelchair accessible. Nonprofit

Valley wide:  Administer Greyhound's Home 
Free program, gives free one-way bus tickets 
home for runaway and homeless youth age 12-
20.

Runaway and homeless youth. Greyhound Bus Transportation

Within a 50 mile radius of NATIVE HEALTH / 
Maricopa county:  Non emergency medical and 
dental transportation for patients only. To 
Phoenix Indian Medical Center by physician

Special Needs:  medical, dialysis, 
social service, shopping, RX pickup, 
recreational, etc.

Maricopa County:  Taxi service

Valley wide:  Nonemergency medical 
transportation.

Clients currently do not pay a fee for service

7:00 a.m. - 5:00 p.m. 
Mon through Fri

Maricopa County:  Transportation for eligible 
low-income individuals to work related 
activities. 

Low income. WORK LINKS:  Work related 
activities; including day care stops

Clients currently do not pay a fee for service

7:00 a.m. - 5:00 p.m. 
Mon through Fri

Maricopa County:  Door-to-door transportation 
for seniors, individuals with disabilities, and low-
income individuals. 

Older adults, disabled and low income 
individuals.

Ambulatory and wheelchair.

8:00 a.m. - 5:00 p.m. 
Mon through Fri

Maricopa and Pinal Counties:  Agency 
operated vehicles only. Agency clients only 

OD and DHS funded / private pay. Van Nonprofit

Statewide:  Nonemergency medical 
transportation

Local transit system.

Maricopa County:  Private for-hire carrier

8:00 a.m. - 6:00 p.m. 
Mon through Sat

Maricopa County:  Private for-hire carrier

Non-Profit Food and Clothing Bank:  None

Area bound Beardsley to north; Glendale to 
south; Tatum to east; and 43rd Avenue to 
west:  Network clients in adult day care, Head 
Start, living in senior apartments or transport 
to/from home.

Agency operated vehicles only.

9:00 a.m. - 12:00 p.m. 
Mon through Sat

Entire valley:  Bus tickets for local transit 
system for job interviews for low income 
individuals.

Client needs photo ID and proof of 
residence.

8:00 a.m.-4:30 p.m. 
Mon through Fri office; 
7:30 a.m. - 5:30 p.m. 
Mon through Fri day 
centers

Peoria, El Mirage, Surprise,  Youngtown, Sun 
City, Grand and West:  Agency vehicles 
supplemented by volunteers and purchased 
transportation. 

Seniors, families with children; relatives 
raising children. Older adults and persons 
with disabilities within service area.

Van Nonprofit
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$Phoenix, AZ 85012 www.nachci.com

NATIVE HEALTH Susan Levy
Native American Senior Center Ph: 602-279-5262 x3302 
1325 N 14th Street, Building A slevy@nachci.com
Phoenix AZ 85012 www.nativehealthphoenix.org

Neighbors Who Care Chris Stage, Executive Director
10450 E Riggs Rd Ste 113 Ph: 480-895-7133  
Sun Lakes, AZ 85248-7760 Fx: 480-895-5508

nwcsunlakes@aol.com
www.neighborswhocare.com

Outreach Programs for Judy Lewisohn, Program Manager
Ahwatukee Seniors - YOPAS Ph: 602-212-6088
1030 E Liberty Ln. Fx: 480-759-6010
Phoenix, AZ 85048-8461 opas@vosymca.org

Paradise Valley Senior Center Ph: 602-495-3785 
17402 N 40th St. paradise.valley.cc.hsd@phoenix.gov
Phoenix, AZ 85032-2200 www.phoenix.gov/SRCNTRS/cntrpara.html

Peoria (City of) Transit Randy Roberts
8850 N 79th Ave Ph: 623-773-7435  
Peoria, AZ 85345-7965 randy.roberts@peoriaaz.gov
8401 W Monroe St., Peoria, AZ 85345 www.peoriaaz.com

Perry Rehabilitation Center Ph: 602-956-0400
3146 E. Windsor Ave. perrycenter@qwest.net
Phoenix, AZ 85008 www.azafh.com

Phoenix (City of) Human Services Department (HSD Ph: 602-262-4501

Reserve-A-Ride maxine.anderson@phoenix.gov
3045 S 22nd Ave 
Phoenix AZ 85009-6981

Phoenix (City of) Human Services Department 
(HSD) 

Ph: 602-495-5229

Sunnyslope Family Services Center
914 W Hatcher Rd.
Phoenix AZ 85021-2453

Phoenix (City of) Human Services Department 
(HSD) 

Ph: 602-534-4732

Travis L Williams Family Services Center jennifer.turk@phoenix.gov
4732 S Central Ave. 
Phoenix, AZ 85040-2150

Phoenix Dial-a-Ride Ph: 602-253-4000 / 1-800-775-7295 
302 N 1st Ave. Suite 900, www.cityofphoenix.gov/PUBTRANS/dialride.htm

l
Phoenix, AZ 85003

Phoenix EI Transportation Isak
2940 E Thomas Ph: 602-790-7513 
Phoenix, AZ  85016 info@phoenixeitransportation.com

www.phoenixeitransportation.com

Phoenix Fire Department Ph: 602-495-5555
Night Rescue
150 S 12th St. 

Must live between Queen Creek and Riggs; 
Price and Val Vista:  Volunteers provide 
medical transportation, shopping, respite, 
friendly visiting, reassurance calls, business 
assistance, dinner delivery. Agency clients 
only.

9:00 a.m. - 4:00 p.m. 
Mon through Fri

10 mile radius of 14th Street and McDowell 
Road:  Transportation to and from the Senior 
Center, medical, dental, social services, 
shopping and events for Senior Center 
participants only. 

Wheelchair accessible.

Agency Van for grocery shopping 
and volunteer vehicle

NonprofitHomebound Older Adults residing in Sun 
Lakes or South Chandler (Queen Creek Rd 
to Hunt Hwy, Price to Val Vista Roads).

W/C, Ambulatories Private:  Varies

Maricopa County:  Contract services. Persons 
with disabilities who use wheelchairs who are 
stranded

24 hrs, 7 days per 
week

Valley wide:  Private for-hire carrier

Seniors and ADA certified individuals:  Agency 
operated vehicles operated by contractors. 
Seniors and ADA certified individuals

Older Adults / Disability

Phoenix:  Limited bus tickets for local transit 
system, for medical or work for low income 
individuals.

Older Adults / Disability

Phoenix:  Bus tickets for local transit system, 
for medical or work for low income individuals.

Older Adults / Disability

Phoenix:  Transportation to senior centers, 
adult centers, medical appointments, social 
service agencies and shopping.   Reservations 
2 working days in advance. Wheelchair 
accessible. 

Older Adults / Disability

Public agency:  $1.00 Jr., Sr., and disabled, 
$2.00 ADA, $3.00 General Public

Phoenix, Tempe, Glendale:  Agency operated 
vehicles only. 

Agency clients only.

6:00 a.m. - 6:00 p.m. 
Mon through Fri

City of Peoria:  Transportation for any 
individual anywhere within the City of Peoria.   
Must reserve transportation 1 day in advance.

General public, Juniors, Seniors and 
disabled.

ADA and non-ADA Para-Transit

No charge for services, donations are 
accepted.

Paradise Valley and 3/4 mile of a local bus 
route:  Contract service providers. ADA 
certified individuals only

Older Adults

9:00 a.m. - 4:00 p.m. 7 
days per week

Clients need to be in zip code 85044, 85045, 
85048:  No agency operated vehicles or 
contract services available. Any person 62 
years of age or older who resides in 
Ahwatukee

Ahwatukee seniors, 62 years and older, 
living at home.

Volunteers use their own cars to 
take seniors to medical appts and 
for shopping and errands.

Phoenix Indian Medical Center by physician 
referral for patients.
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$Phoenix, AZ 85034-2301

Phoenix Indian Medical Center Anne Silversmith
4212 North 16th Street Ph: 602-263-1500
Phoenix, AZ 85016 anne.silversmith@ihs.gov

Phoenix Shanti Group Keith Thompson, Executive Director/CEO
2345 W Glendale Ave. Ph: 602-279-0008  
Phoenix, AZ 85021 Fx: 602-279-2004

KeithT@shantiaz.org
www.ShantiAZ.org

Phoenix Van Services Myriam
PO Box 7756 Ph: 480-857-8260  / 1-866-PHX-VANS  
Chandler, AZ 85246-7756 Fx: 1-866-510-1637

reservations@phxvans.com
www.phxvans.com

PPEP, Inc. Jacalyn Johnson
901 E. 46th Street. Ph: 520-594-6499 

jjohnson@ppep.org
www.ppep.org

Property Owners & Residents Pat Leopard
Association (PORA) Ph: 623-584-7802 
18229 N 130th Ave. 1019@cox.net
Sun City West, AZ 85375 www.porascw.org

R & R Respite Care Rachel Minton
246 N Washington St  Ph: 928-684-3480 
Wickenburg, AZ 85390-4414 minton@aaaphx.org

www.wickenburgrespite.com

Safe Ride Services, Inc. Scott Rogers, Area General Mgr 
Ph: 800-797-7433
Vc: 602-627-6734
C: 602-723-9200 
Fx: 602-627-6751
talktous@saferideservices.com
www.saferideservices.com

Salt River Pima-Maricopa Indian Community
10005 E Osborn Rd. 
Scottsdale,  AZ 85256

San Lucy District of the Tohono Albert Manuel Jr.
O'odham Nation Ph: 928-683-2913
PO Box GG Fx: 928-683-2008
Gila Bend, AZ 85337 amanuel@toua.net

San Lucy District of the Tohono Eva Celaya
O'odham Nation, Elderly Program Ph: 928-683-6315
PO Box GG egcelaya@yahoo.com
Gila Bend, AZ 85337

SCAT Dial-A-Ride Pete Davis
9945 N 99th Ave Ph: 623-298-4575 
Peoria, AZ 85345 Fx: 623-298-1659
PO Box 1972, Sun City, AZ 85372-1972 pdavis@scatdialaride.net

www.scatdialaride.net

Scottsdale (City of) Transportation Dept. Pat Venisnik

Not for profit:  $2.00 actual ADA ride; $4.00 
non ADA ride within Sun City and 
Youngtown; $10.00 between the two Sun 
Cities

24 hrs, 7 days per 
k

Scottsdale. Subsidized taxi voucher program 
f S d l id h di bl d

Scottsdale residents age 65 or with a 
ifi d di bili

Taxi cabs Public agency:  City pays 80% of cab fare 
$10 00 i

7:00 a.m. - 6:00 p.m. 
Mon through Sat

Sun City and Youngtown, Arizona with 
connection service to Sun City West, Arizona:  
Door-to-door paratransit service

Older adults Reserve and ride and demand 
response shared service

Sub-Tribal Government

Within San Lucy District Older adults, disabled. Vans Nonprofit

Phoenix, Tucson, Casa Grande, Buckeye, Ajo, 
Sells, Eloy, Coolidge, Payson, Prescott, 
Flagstaff:  Agency operated vehicles only.  
Tribal members only.

Enrolled Tribal Members Vans

Costs vary, Call for a quote.

Service area bound by Indian Bend Rd to the 
north; Baseline to the south; Lindsey to the 
east; and 68th Street to the west:  Agency 
operated vehicles only.

Community residents.

24 hrs, 7 days per 
week

Statewide, border to border in Arizona and 
New Mexico:  Ambulatory, Wheelchair and 
Stretcher, non-emergency medical and 
specialized transportation.

Accept many forms of AHCCCS/Medicaid at 
no cost to member.  Other insurances 
covered as well.  Call your insurance 
provider to see if Safe Ride Services is in 
your provider network or call us directly for 
eligibility.

Nonprofit, Neighborhood Association

7:30 a.m. - 5:30 p.m. 
Mon through Fri

Wickenburg and surrounding areas of 
Morristown, Congress, Aguila and Wittman:  
Personal services.  Food service including 
snacks, hot lunches, personal care, health 
monitoring, transportation, and pet therapy for 
individuals with Alzheimer's Disease.

Individuals with Alzheimer's or dementia, 
those who are socially isolated and at risk 
for poor nutrition, depression or abuse; 
anyone who needs daytime supervision.  
Seniors or adults with disabilities with no 
other transportation.

Handicap-accessible transportation 
to and from center.  Also provide 
transportation within Wickenburg to 
doctor appointments and local 
errands.  

Nonprofit:  $7.00 per hour to attend the 
center.  Sliding scale fees and scholarships 
are available based upon financial need.  
Transportation rates for non-clients living 
within Wickenburg is $7.00 per round trip.  
Sliding scale fees and scholarships are 
available.

9:00 a.m. - 3:00 p.m. 
Mon through Fri

Sun City West:  Local and state governmental 
representation to our residents

Sun City West residents. Vans

For profit:  Flat rates

12:00 a.m. - 12:00 p.m. 
7 days per week

Avondale, Globe, Ajo-Sells, Casa Grande, 
Tucson:  Agency Vans

Clients with developmental disabilities. 
Agency clients only.

Vans Nonprofit

5:00 a.m. - 12:00 a.m. 
7 days per week

East Valley and Phoenix metro area:  Private 
for-hire carrier

Van Services - Charter Bus service

Non-Profit Hospital - Federal:  None

7:30 a.m. - 4:30 p.m. 
Mon through Fri

Phoenix:  No agency operated vehicles or 
contract services available. Agency clients only

Service HIV+ Adults via multiple contracts.  
Coordinate our client transportation as 
needed.

Not for profit.

8:00 a.m. - 4:30 p.m. 
business office / 
Hospital hours 24/7, 
Mon through Fri

Phoenix metro area:  Agency operated vehicles 
supplemented by contract services. Agency 
clients only - AHCCCS IHS eligibility required

Indian Health Service, Federal Agency Ground ambulatory only
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$Cab Connection Program Ph: 480-312-8747 
7447 E Indian School Rd Ste 205 pvenisnik@scottsdaleaz.gov
Scottsdale, AZ 85251-3915 www.scottsdaleaz.gov/traffic/altransmethod/spe

cialservices.asp

Scottsdale Training and Virginia Korte, President/CEO
Rehabilitation Services (STARS) Ph: 480-994-5704 
7507 E. Osborn Rd. vkorte@starsaz.org
Scottsdale, AZ 85251 www.starsaz.org

South Mountain Community Center Ph: 602-262-4093
212 E Alta Vista Rd. culshoef@phoenix.gov
Phoenix, AZ 85040-4219

Southwest Behavioral Health Geoff Davis
3450 N 3rd St. Ph: 602-265-8338 
Phoenix, AZ 85012 geoffd@sbhservices.org

www.sbhservices.org

Surprise (City of) Ph: 623-222-1500
Community Initiatives
15832 N Hollyhock St.
Surprise , AZ 85374-4175

Surprise Dial-a-Ride Ph: 623-222-1622
15832 N Hollyhock St. www.surprizeaz.com/index.asp?NID=1853
Surprise, AZ 85374-4175

TERROS Inc. Barbara Garden / Ben Baxter
3003 N Central Ave Ste 200 Ph: 602-685-6105 / 602-512-2960 
Phoenix, AZ 85012 Fx: 602-265-6973

barbg@terros.org / benb@terros.org
www.terros.org

The Arc of Tempe Brenda Fox, Community Liaison
501 E. Broadway Rd. Ph: 480-966-8536   
Tempe, AZ 85282 community@tempearc.org

www.tempearc.org

The Centers for Habilitation Larry Keeler
215 W Lodge Drive Ph: 480-838-8111 
Tempe, AZ 85283 Fx: 480-730-5214

larrykeeler@tch-AZ.com
www.tch-az.com

The Salvation Army Ph: 480-982-4110
Apache Junction Fx: 480-983-7513
605 E Broadway Ave.  
Apache Junction, AZ 85219-5214

The Salvation Army Glendale Corps Ph: 623-934-0469
6010 W Northern Ave. Fx: 623-934-8693
Glendale, AZ 85301-1254 christina.arnold@usw.salvationarmy.org

The Salvation Army Project HOPE John Landrum
2702 E. Washington Street Ph: 602-267-4196
Phoenix, AZ 85034 John.Landrum@usw.Salvationarmy.org
PO Box 52177 Phoenix, AZ 85072

Vans

8:00 a.m. - 3:30 p.m. 
Mon through Fri

Phoenix city limits:  Agency operated vehicles 
only.

Homeless individuals and families in 
Phoenix.

Two 15-passenger Vans, one mini-
Van

Glendale:  Provide bus tokens for medical 
appointments for people in need

Nonprofit:  There are no fees for this 
transportation, however, participants pay a 
monthly fee for the program

Nonprofit

Apache Junction:  Transportation.   Provide 
transportation for seniors and individuals with 
disabilities.

East Valley and portions of Phoenix metro 
area:  Agency operated vehicles only. Agency 
clients only

Disabled individuals enrolled in TCH 
programs.

4:00 p.m. - 8:00 p.m. 
Mon through Fri / 9:00 
a.m. - 4:00 p.m. Sat

Tempe and neighboring cities:  Life Skills & 
Recreation program for adults with 
developmental disabilities.  Transportation to 
community activities, not pick-up and drop off 
to homes.

Adults 18+ with developmental and 
intellectual disabilities.  Program 
participants only.  The wheelchair van is 
also available for the City of Tempe 
Adaptive Recreation program. 

2 passenger Vans and one wheel-
chair accessible Van

Lift-equipped Van service $1.00 within Surprise / $1.25 outside 
Surprise

Mon through Thurs 
8:00 a.m. - 6:00 p.m. / 
Fri to 5:00 p.m.

Maricopa County:  Behavioral Health Services Behavioral health clients. Qualified Title 19 
or Maricopa County Families FIRST state 
requirements as well as eligible Mobile 
Service recipients

Van, Bus passes, taxi

7:00 a.m. - 5:00 p.m. 
Mon through Fri

Surprise, Sun City, Sun City West, El Mirage, 
and Youngstown:  Transportation Services. 
Curbside service for Surprise residents only 16 
years of age or older. 

Nonprofit

0

Northwest Valley:  Provide Surprise residents 
with subsidized Taxi coupons from MED LINK 
Non-emergency Transportation for those that 
are undergoing chronic dialysis treatment.

Lift-equipped Van service Free to residents

8:00 a.m. - 5:00 p.m. 
Mon through Fri

Mostly throughout Maricopa County and 
Payson area:  Agency operated vehicles only. 
Agency clients only

Individuals having a mental illness and living 
within our geographic service areas.   Must 
be mobile and able to sit in a van with 
minimal physical assistance.  Flexible 
schedule recommended

7 passenger Vans

Vans Nonprofit

Phoenix:  Transportation available for shopping 
and other errands for seniors age 60 and over 
and persons with Title XX or physician certified 
disabilities.   Discount transportation tickets 
available for members.

8:00 a.m. - 4:30 p.m. 
Mon through Fri

Boundaries of Happy Valley Road to the north, 
Central Avenue to the West, Elliot Road to the 
South and Dobson Road to the East.  Agency 
operated vehicles only. Agency clients only

Developmentally disabled.  Agency clients 
only.

week for Scottsdale residents who are disabled or 
are age 65 and over.   Enrolled participants 
may request up to 20 subsidized taxi vouchers 
per month.

certified disability up to a $10.00 maximum
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Agency & Address Contact Information Hours of Operation Area and Service Target Population Type of Transportation Agency Description and Fees

$
Tidwell Family Care Center Ph: 623-546-2294 
16560 N Dysart Rd. Fx: 623-546-3514
Surprise, AZ 85374-3747

Tohono O'odham Nation Fred Stevens Jr.
PO Box 837 Ph: 520-383-5546
Sells, AZ  85634 fredwhatgis@yahoo.com

Total Transit, Inc. Craig Hughes, CEO
 d/b/a Discount Cab & Meditrans Ph: 602-200-2000 
4600 W Camelback Road Chughes@ttiaz.com
Glendale, AZ 85301-7609 www.totaltransitinc.com

Town of Buckeye Philip Yabes / Debbie Driscol
Community Services Ph: 623-349-6600 / 623-349-6616 
201 E. Central Avenue pyabes@buckeyeaz.gov
Buckeye, AZ 85326 Ddriscol@buckeyeaz.gov

www.buckeyeaz.gov

Triple R Behavioral Health Inc. Dan Pontius
40 E. Mitchell Dr.  Ste 100 Ph: 602-995-7474  
Phoenix, AZ 85012-2330 Fx: 602-973-2993

dpontius@trbh.org
www.trbh.org

UMOM New Day Centers Gary Zeck
3320 E. Van Buren Ph: 602-889-0671 
Phoenix, AZ 85008 gzeck@umom.org

www.umom@umom.org

UMOM New Day Centers Cathleen Phelan
Watkins Overflow Shelter Ph: 602-252-3650
3320 E. Van Buren cphelan@umom.org
Phoenix, AZ 85008

United Cerebral Palsy (UCP) Carla Landwerth
of Central Arizona, Inc. Ph: 602-943-5492
1802 W Parkside Ln. clandwerth@ucpofaz.org
Phoenix, AZ 85027-1322

Valley Metro Bus Susan Tierney
and East Valley Dial-A-Ride 602-523-5000 Valley Metro Cust. Service
302 N. 1st Ave. Ste 700 480-633-0101 East Valley Dial-A-Ride
Phoenix, AZ 85003 stierney@valleymetro.org

www.valleymetro.org

Valley of the Sun School Mary Brannoch
and Habilitation Center Ph: 602-331-2415
1142 West Hatcher Road mbrannoch@vsshc.org
 Phoenix, AZ 85021

Wickenburg Family Care Center Ph: 928-684-9555

Nonprofit agency for adults with special 
needs.

Nonprofit

Public transit agency

Nonprofit, faith-based organization:  None

Nonprofit

Municipality:  No Fee - Contribution 
Encouraged: $2.00

Nonprofit

8:00 a.m. - 3:00 p.m. 
Mon through Fri

Depending on available space.  Peoria, 
Glendale, Phoenix, Scottsdale, Sun City:  
Agency operated vehicles only.

Disability; agency clients only.

Mon-Wed & Fri: 8:00 
00 /

Wickenburg:  Limited medical transportation

Varies - call for 
information

Tempe, Scottsdale, Mesa, Chandler, 
Guadalupe and Town of Gilbert; some service 
provided to Paradise Valley and bordering 
areas of Phoenix.  Guadalupe and Mesa are 
ADA service only:  Agency operated vehicles 
and contract services.  East Valley Dial-a-Ride.

Yes for ADA service.

Route 51 to the east and 75th Avenue to the 
west:  Transportation to and from UCP 
services for physically and/or developmentally 
disabled adults and children.

Consumers who qualify for services through 
the Division of Developmental Disabilities; 
children needing physical, occupational, and 
speech therapy.

Van

Maricopa County Homeless families and single 
unaccompanied women.  Shelter clients.

Van, bus passes through case 
management

SMI Van, bus passes

5:00 a.m. - 8:00 p.m. 
Mon through Sat

Central Phoenix:  Transport of Overflow 
Shelter clients to/from shelter and pickup/drop-
off points.  Bus passes for work, appointments 
for family homeless and domestic violence 
shelter clients.

Homeless/low income and homeless older 
adults and disabled.

Van, bus passes

12:00 a.m. to 11:59 
p.m. 7 days per week

Maricopa County, Tucson:  Private for-hire 
carrier.

Maricopa County and Apache Junction:  
Agency operated vehicles only. Agency clients 
only - indigent adults with serious mental 
illness.

8:00 a.m. - 5:00 p.m. 
Mon through Fri

Buckeye:  Door to door transportation to 
medical, dialysis, shopping, social services.

Older adults, disabled and low income 
residents.

Vans

General public. Taxi, Paratransit Private, for profit

8:00 a.m. - 5:00 p.m. 
Mon through Fri

Tohono O'odham Nation Older Adults, disabled tribal members. Vans Tribal:  None

Surprise:  Limited medical transportation
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